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Estimating Railway Passengers’ Behavior after COVID-19 based on Data Analysis
Norio TOMII, Nihon University, Center for Railway Research

Epidemic of COVID-19 has been giving a great impact to railway passengers’ behavior. The number of passengers during

morning rush hours has been decreasing; passengers tend to commute at earlier times; purchases of commuting passes have

decreased and so on. In addition, due to the decrease of passengers during morning rush hours, delays of trains have decreased

significantly. It is crucial for railway companies to offer enough and sufficient transportation service to passengers. To this

end it is necessary to analyze railway passengers behavior which dynamically varies based on an analysis of actual data. At

present, it has become possible to collect various kinds of data concerning passengers’ behavior such as data collected by

ticket gates, data of congestion of trains, arrival and departure times of trains and so on. In this paper, we present some

examples of the results of analysis of railway passengers’ behavior influenced by COVID-19.
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