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The evaluation method of the train operation quality using availability

OSatoru Masutani* Kenji Fujita ,Kazue Yasuoka and Masayuki Matsumoto(East Japan Railway Company)

In a construction or maintenance of railway systems, it is essential to apply the RAMS!! method throughout their
life cycle. Since the valuation method of availability is not specified in detail by RAMS, the method of evaluating
“operation quality of railway system” is examined. In order to evaluate the quality of operation, we define
“availability of railway operation.” which is calculated from “recovery time from the accident”. Moreover, analyzed the

actual data and we propose to evaluate the quality of operation by "availability of railway operation.”
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