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The effects of congestion mitigation measures analysis
Using ticket barrier passage

O Kosuke Tsuruike, (TOKYU CORPORATION)

We have promoted “the off-peak commuting”, to control the congestion during morning rush hour
However, it was difficult for us measure the results coming from the promotion and the customers’
behavior. Then we used customers’ ticket gate in-out data, to analyze the changes of customers’ behavior

from the viewpoint of actual ticket uses.
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