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Relational analysis on degree of satisfaction and facility situation for the railway station

Yuma Miyaji, Ryosuke Kato, (Graduate school of Meijo University),

Yukimasa Matsumoto, (Meijo University),

Yoshinori Furui, (JR-Central Consultants)

The relationship between degree of satisfaction and facility situation of railway station is analyzed in this
study. We therefore conducted the investigation to inhabitants living around the subject railway stations in
order to grasp their opinions about the facilities of station yard. First, we analyzed the degree of satisfaction on
the station yard and showed that Yokkaichi and Kanie station had the lower satisfaction for the facilities in
station yard. Furthermore, items required to be improved were clarified. In particular, it was found that the
improvement of "bench", "barrier-free" and "signpost" were required in the most stations. Secondly, we analyzed
the relationship between space structure of the station yard and the degree of satisfaction. The research results
showed that the degree of satisfaction was influenced by the characteristics of the group divided based on the

space structure.
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