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Comprehensive evaluation method of the level-of-service for Shinkansen
(OKazuhiko Tochigi,  Yoshiyuki Ohshima(JRTT)
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Daisuke Fukuda, (Tokyo Institute of Technology)

The purpose of this study is to develop a comprehensive evaluation method of the level-of-service for
Shinkansen stations by considering user-friendliness, amenity and certainty ete. To evaluate and score the
various aspects of Shinkansen stations, a field survey is conducted for collecting physical data of the
stations and we classify and weigh the evaluation items based on AHP (Analytic Hierarchy Process)
approach. Some case studies are conducted to demonstrate the usage of the proposed comprehensive

evaluation method.
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