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Survey of the level of services for Shinkansen stations in access and transfer

OYasuo Hanyuda, Shigeru Kameyama, Kenji Watanabe (JRTT)

Makoto Tsukai, (Hiroshima Graduate College)

This research aims to quantitatively clarify the level of services in access and transfer for Shinkansen
passengers at the stations. Each of the physical characteristics which influences on the level of services
such as convenience, comfort, and certainty is systematically classified into the corresponding categories.
We conducted document investigation and field survey at 89 Shinkansen stations, then all the
characteristics are recorded on the database. Finally, by using the database, we gave the quantitative and

statistical criterions for the evaluation in the level of services of Shinkansen stations
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