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The questionnaire survey in the station facilities improvement project
oYumena Usami, (SEIBU RAILWAY Co.,Ltd )

In the station facilities improvement project, our company has carried out a questionnaire survey on station
toilets and the station building under construction to customers for the purpose of incorporating the opinions of
them, in order to enhance the company image and to improve its services. We should continue these efforts and

make them more efficient. | introduce some examples related to that.
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