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Trial and evaluation of the seat for commuter trains to improve passengers manners

Akira Tamatsuki, Yoshihiko Yokoyama, Masahiko Mizuguchi, Ryohei Shimamune
(East Japan Railway Company)

Commuter train bench seats have been refined to make it comfortable, however, problems on bad
behavior, such as sprawling feet, opening legs, and leaning into person beside one’s seat, have been
unsolved. So far, commuter train bench seat to guide passengers to sit properly, has been developed, and
the effect is confirmed by the evaluation test at static environment. However, test of the assessment under
vibration of the train and comments from various passengers will be necessary to verify the practical use of
the seat. Therefore, questionnaire survey at Yamanote line, and subjective assessment and measurement
using the comfort simulator, which creates the real vibration of the train, were carried out. In this paper,

these results are reported.
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