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Study of the effective method for facilitating train passengers’ voluntary cooperation
~Examination about passengers’ usage of emergency button~
Katsuyuki Kida®, Tamaki Oomichi, Hiroshi Takasu, Tomoko Horishita, Hidenori Fujino
(West Japan Railway Company)

In case of emergency, not only safety measure by station staff but also passengers’ voluntary involvement is
indispensable in maintaining safety on the platform. In this study, we examined the way of fostering customer
collaboration toward effective usage of the emergency button on the platform as well as on the passengers’ car,
and we carried out a survey to find out the current situation of the passengers’ usage of emergency button.
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