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Analysis of user requirements on a station square based on user opinions and current station conditions
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We therefore conducted the investigation to the inhabitants living around the railway station in order to
grasp their opinions about the facilities of the station square. As a result, it was clarified that many of
inhabitants feel dissatisfied about the facilities of the station square. In particular, Kanie station has the lowest
evaluation among 12 stations investigated in this study. Moreover, it makes clear that the activation of shops
around the station is indispensable to achieve the high satisfactions by the inhabitants.
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