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Evaluation Test of Providing Information and Consequential Decision Making for Train-Choice
during Disrupted Train Operations
Noriko Fukasawa*, Kana Yamauchi, Akiko Murakosi, Kohei Fujinami, Daisuke Tatsui,
(Railway Technical Research Institute)

When train operations are disturbed due to some accidents, passengers have to gather information in order to
decide which route they should follow or which train they should take. We are carrying out researches on the
method for providing passengers such information for decision support. This paper describes the result of

evaluation test to grasp passengers’ train choice behavior given train information during travel delays.
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Fig. 10, Affection for miss of expected
arrival sequence
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Fig. 11. Acceptability for miss of
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