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Study on improvements of the human-skills against earthquakes at stations

Takuya Hara,

Tetsuo Ishige (East Japan Railway Company)

Recently, the oceurrence of the earthquake directly above its epicenter in metropolitan area is worried. Therefore, earthquake
counter measures of the company should need to be hurried up. The existence manual for the earthquake was analyzed. As a
result, the technique of effective training for the earthquake measures was developed. This training technique was practiced at
Shinjuku Station, which a lot of numbers of taking customers in our company. This training shows that the station-staff’s skills

become high more than so far.
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