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Study on improving support for train driver in trouble
Takashi Yokoe, Kazushige Wada, Satoru Oki. Yoshiaki Moriya, Hidenori Fujino
West Japan Railway Co. 1-2-12. Abeno-ku Matuzaki-cho,Osaka City

Train drivers are trained the measures about various troubles faced during driving, and they can usually operate appropriately
in the training. However, they can’t meet an actual trouble calmly when they face it, so that they can take another mistake. As
a part to examine support plan to prevent such an effect, we carried out a survey for all train drivers in our company, for
example about their experiences and feelings in trouble caused by their own mistake or not, besides measures how they will
manage an inexperienced trouble, and supports what they want to demand when they lost calmness.
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