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Achievement and effectiveness of passenger attribute measurement system
using face image analysis.
OYuichirou Unozawa(East Japan Railway Company),
Kazuo Ishima, (JR East Consultants Company)

Recentry, the railway station is changing from mere a terminal to a multiple of commercial facilities.
There is a complex human traffic reflects diversifying social trends and needs in an age of a shrinking and
aging population. Responding to these changes, it is important to figure out the exact attributes of
passengers such as the flow, age, and sex and use them for station facilities improvement and marketing.

For solving these issues, we got the flow and attribute data in real time by analyzing face images of
passengers captured by monitoring cameras and confirmed the effectiveness. The following report shows

the actual proof and result.
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