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The Qualitative Analysis on Light Rail Transit Passengers’ Satisfaction
through Group Interview with Evaluation Grid Method

OShoshiro Seto

Shintaro Terabe

Hisao Uchiyama (Tokyo University of Science)

The authors analyzed the evaluation for light rail transit, or tram, at the regional city. Evaluation Grid Method
is employed to construct the items and reasons of passenger’s satisfaction and dissatisfaction through group
interviews. Based on the result of interviews, passengers highly evaluated this light rail from punctuality,
freedom from driving, and view from railcar’s windows. On the other hand, passengers complained of narrow
doors, stations without shed, complex fare system and manner of tram drivers. This qualitative analysis might
help not only to understand passengers’ needs but to organize the real voice, even though quantitative survey is

not studied.
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