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Aging of society and decrease in productive-age population make to change corporate strategy for a railroad
company, and diminishing of transport demand which causes lowering traffic service is not desirable for users.

In this paper, we keep the mission that we have to improve the urban railway services to ensure sustainable
growth of city and society. We look at the present states and problems of urban railway services, and advocate the
process of urban railway service management which based on collaboration with the users, railroad companies,

academic experts, and public sectors.
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