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Innovation of a New Type of Ticket Machines for Suburban Stations

Yuujirou KAGAWA , Junji ISHIMURA , Katsumi NAKAJIMA ,

Member (West Japan Railway Co.)

West Japan Railway Company innovated a new type of ticket machines for suburban stations, aiming at
improving customer service and reducing tasks of station attendants. Using these machines, for example,
customers, including wheelchair users and visually disabled people, can buy tickets more easily than
before. Furthermore, as it is also straightforward for station attendants to operate these machines,

reducing personnel cost could be expected in the foreseeable future.
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