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Extracting the Information of Tram Situation and Reaction of Passenger Using Card Data
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The certainty of time of the bus and the tram is lower than ordinary railway service. The tram
operating company can do operation that improves passenger's satisfaction by grasping the travel time
distribution and the reaction of passengers. To grasp these phenomena, a great deal of samples is

necessary. However, to acquire sufficient samples in travel behavior surveys becomes more and more
difficult because of severe survey budget or technical restrictions, decline of the effective respondent
ratio due to increasing recognition of privacy. This research aims to clarify travel time distribution by
focusing on the tram movement, and grasp how passengers react to the uncertain operation of the tram,

using the fare card data of Hiroshima Tram.
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