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Development of telephone traveler guide system by Speech recognition
‘Takafumi Tabata ,Tatuhiro Kamikawa (West Japan Railway Company)

To answer the inquiry by the telephone from the customer, "JR West customer center” is established in JR West. In the center, it corresponds by the
operator who answers inquiry of customer. To automate the one that it was possible to formalize it among the answered inquiry, the telephone traveler guide
system that used the speech recognition technology was developed. In this thesis, it introduces an experimental system that produced it.
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