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Index of Amount of Delay Time on Transportation
Hiroshi Fukuyama (East Japan Railway Company)

We use the railway operation side data of the number of the suspension train, the delay of the train and so on as
the in-house index that shows the transportation trouble now. On the other hand, we think that it will be necessary to
add customer's viewpoint to it in the future. Then, we researched the method of evaluating the transportation trouble

that contain the influence of the sense, the number of customers and waiting time. Finally, we propose the index that

used a comprehensible mode of expression.
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