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JR East Group’s Attempt for Sustainable Society
Toshihisa Miyagi, Wataru Miwa ( East Japan Railway Company)

JR East Group is attempting for sustainable society in terms of environment, society, and

economy.

To implement CSR(Corporate Social Responsibility) proactively, the group is also strengthening
management structure regarding corporate governance, compliance, accountability, and risk

management.

JR East Group has a basic philosophy that is possible to protect the environment while doing
its business activities. Based on this, we established activity guidelines and numerical goals to more
specifically measure environmental activities. Because of the nature of corporate activities, JR East
Group is striving for environmental protection with two approaches: “creating a railway with less
environmental loads” and “creating a railway with more desirability.”
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