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IT based New Generation Railway Services
Takahiko Ogino, Member (Railway Technical Research Institute )

CyberRail is an IT based infrastructure or system concept on which a new generation of railway services are
founded. One of the achievements of CyberRail is that it has proposed the fabric of the transport, which is so simple
and strong that we cannot miss the future direction of the revolution towards an intermodal transport system. The
second one is the creation of a tailorrmade travel assistant model, that is, itinerary-based, situation-sensitive
traveller information services. Considering the fast development of ubiquitous computing technology, functions of
CyberRail will become more and more realisticc. We have proposed system architecture and some of the
service-oriented system packages, which are often referred to as "market packages." In addition, we have developed
an experimental implementation of traveller support features of CyberRail. Using this system, passengers get train
transfer guidance according to their enquiry through mobile phone. Once the passengers started travel, the system
continues to give information during the travel when they arrived at particular transfer points as if the passengers
have assistants with them.
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