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A study of new value management engineering
applied to improvement of passenger comfort in rolling stocks
(Improvement of passenger comfort inside the train)
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As society changes to have diversity of a sense of values, preference for high-quality and respect for
individuals become general. Then, to improve passenger comfort, we studied new value management
engineering combined with TRIZ-DE (Theory of the Solution of Inventive Problems - Directed Evolution) and
VE (Value Engineering). We applied the method to sanitary space design inside the train, and confirmed that
the method is effective to realize customer satisfaction. This paper presents the process and the application of

new value management engineering.
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