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Maintenance management plan decision technique based on service evaluation of road

By Kengo.Katsura,Hiroto.Nojiri,Keitaro.Fujimoto

This research aims to clarify the decision making process in the road maintenance management from the

aspect of converting to the road administration that the user is satisfied. The road maintenance in recent years

is a tendency to give priority to premeditated management that stands in user's aspect based on New Public
Management. Thus, the service that the road infrastructure is providing is multilaterally caught, the result is
defined in the business investment, and it reports on the result of trying the evaluation technique of the
current state service. Moreover, it proposes the method of setting the level of control of maintenance in the

future and the idea of the business scheme.
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