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GRASPING OF THE USER NEEDS BY THE MONITORING AND PUBLIC
INFORMATION STRATEGY BY THE WORD OF MOUTH

Satoshi ISHIBASHI

The Ministry of Land, Infrastructure and Transport is the administration which stuck to the national
life and the society economic activities. According to the questionnaire investigation of the private
enterprise, it faces though the person who answered that the reliability of the information was
trustworthy is 13%, the person who answered that it wasn't trustworthy is 49%. What should I do to
get national satisfaction and trust? Today, various trials are being done to get social agreement
formation. These are called public acceptance. If it is understood and it wants it recognized about
the problem which influences the people, you must do public understanding actively first. If you
grasp needs of the area and it copes with it neatly, you are connected with satisfaction and trust
from the inhabitants. And we want to take the charming way where woman's sensitivity was adopted.
We tried this and grasping of the information needs by the women's monitor.
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