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Improvement of risk recognition based on comprehensive risk communication.
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Individual difference exists in risk recognition of risk communication. The difficulty of information
sharing is actualized as a difference in risk recognition of a person concerned in various situations.
Information sharing of risk recognition is not easy for a person concerned. Since information sharing is
checked risk recognition cannot be carried out. In this paper, communication order for the improvement
in information sharing is designed. The fundamental view of a communication order design is realizing
communication which classified to individual communication and comprehensive communication and
mixed these two communications. The attention to an individual viewpoint and the attention to a
comprehensive viewpoint are both important, and information sharing is urged by observing a partner's
contents of utterance in the viewpoint from which a person concerned differs. A game simulation is used
in order to make the position of a person concerned with another side stand. By exchanging roles in a
game, the thing which it thinks of in the position of a person concerned with another side is forced. By
forcing exchange of a position, an understanding of an opinion of the other party can be deepened and
information sharing is planned through it. Reexamination and a retry of the contents of communication
are performed as comprehensive communication with a risk management person's viewpoint. It leads to
lack of a comprehensive viewpoint being clarified and supporting a synthetic understanding by doing so.
In this paper, order of communication for the improvement in information sharing to various persons
concerned was designed through making the specialist engaged in the spot participate in a crossing road
game. Furthermore, the questionnaire investigation for a participant performed evaluation in practice of
the order of the communication proposed in this paper.
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