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Case of Failure by the Role-Playing Exercise and Improvement
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The Role-Playing Exercise is effective for improving ability of crisis management.

This paper classified case of failure by result of the role-playing exercise, and these

are divided into the following 5 groups: (1) preparations for disaster; (2)

information processing/ information sharing; (3) integrated information;

(4) accuracy and promptness of response; (5) publicity activities/

providing information. Then we suggested the improvement ideas for

disaster response.
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