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Attitude analysis for storm surge victims using text mining method and a suggestion of countermeasure for disaster prevention
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The questionnaire survey is executed to consider the countermeasures after the
disaster occurs. The valuable opinions and requests of victims are described in the
free description column in the questionnaire survey form, and the analysis of these
descriptions is very important for discussing the countermeasures. However, those
opinions have not been analyzed enough up to now. Because it takes a lot of time to
analyze the opinion, and there is a possibility to be judged from analyst's
subjectivity. In this study, such victim's valuable opinions for disaster prevention
and disaster mitigation are analyzed by using the text mining method, and an
effective countermeasure for disaster prevention is proposed. As the free
description data are used and analyzed in "Investigation of actual conditions report
to the storm surge disaster in Takamatsu by Typhoon No.16 in 2004". An
improvement plan of disaster prevention manual considering the disaster
prevention awareness of storm surge victim's is suggested.
Key Words: Attitude analysis for victims, Text mining method, Storm surge
disaster, countermeasure against disaster
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