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DEVELOPMENT OF EVALUATION METHOD FOR DISASTER RESPONSE
OPERATIONS BY CSCA

Muneyoshi NUMADA, Keiji NAKATA, Makoto BANDO and Shintaro NAKANO

In order to respond to a large-scale disaster, the use of support staff leads to an efficient response. Various
support schemes such as the GADM (General Advisor for Disaster Management) of the Ministry of Internal
Affairs and Communications are prepared for the support systems to the disaster affected organizations.
However, in order for support staff to work effectively on site, the operation of the affected local govern-
ments is evaluated such as how smoothly the affected local governments are operating and whether there
is an inefficient response throughout the disaster response operations.

Therefore, this study develop the evaluation method how smoothly the disaster response of the local
government of support is being implemented. In this paper, questionnaires were given to the participants
of the GADM training conducted in Tokushima Prefecture, and items to evaluate the operation status of the

affected local governments were extracted.
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