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ANALYSIS OF THE INFORMATION EXCHANGED BY TWITTER USERS
DURING THE 2011 HEAVY SNOW DISASTER IN TOTTORI PREFECTURE

In recent large-scale disaster, people have started using social media, such as Twitter, for shearing
information and/or for cooperation. In order to use social media well, it is necessary to understand and
make clear following issues, 1) characteristics, accuracy and limitation of damage obtained by social
media, 2) characteristics of members consisting social media community, and 3) characteristics of
response of social media community for answering requests of various disaster information.

In this study, we collected Twitter informations during the 2011 heavy snow disaster in Tottori
Prefecture and analyze these informations. Based on the analysis, we discussed the possibly of use of
social media information during disaster for reducing negative impact due to disaster.



