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A Questionnaire Survey and Analysis for Resident Consciousness Concerning
Earthquake Countermeasures by a Water Supplier through Risk Communications
- A Case Study in Osaka City, Japan -

Yasuhiro Taniguchi, Masakatsu Miyajima and Yuki Genda

Earthquake countermeasures including enhancing earthquake resistant which needs immeasurable costs
is not enough implemented influented by the bad financial conditions in water suppliers and aged
deterioration of water facilities. It is necessary to win customer’s understanding to progress the
earthquake countermeasures. In this study we did a questionnaire for citizens in Osaka City, Japan in for
analyzing the resident consciousness concerning earthquake countermeasures by a water supplier through
risk communications. In the result, it is clear that the most minimum permissible usage of water
suspension in disaster is toilet and the average WTP (Willing To Pay) for water charge is higher than the
actual condition if water supplier spend earthquake countermeasures. There is not a clear correlation
between question items and if information about earthquake countermeasure is given or not, so it is also
clear that it is necessary to kick around the way to give information about coutermeasures to consumers.
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