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Staff Mobilization of Water Supply Department in a Large City after an Earthquake

Yasuko KUWATA and Hirokazu YASUI

Water supply is vital for our life after an earthquake., Prompt staff mobilization and allocation of human
resources are important are expected for sustainable water supply. This study purposes a model to
evaluate staff mobilization of water supply departments based on the results of a questionnaire survey in
Osaka City during the 1995 Kobe earthquake. In this model, the time from event to office arrival and
potenstial that a staff can come to office are calculated. This model can also evaluate the time delay under
transportation disruption. Simulation of staff mobilization can estimate staff availability for emergency

waterworks in terms of number and response time.
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