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CONSCIOUSNESS INVESTIGATION ON WATER UTILITIES AND CITIZEN'S
PARTICIPATION IN DEPOPULATING SOCIETY

Toshuyuki SHIMIZU and Kiyoshi YAMADA

In Japan, water utilities are facing severe business environment, as demand for water is decreasing due
to the depopulation and the spread of water-saving society, while investments in facility renewal and anti-
quate upgrades are necessary. In order to ensure sustainable business management, it is necessary to pro-
mote measures related to water supply services while obtaining the understanding and agreement of the
citizens who are the users of the water supply system. Small water utilities with declining populations need
to find the ways of water supply system that fits their area needs and the ways of collaboration with citizens.
And the factors that influence citizens' attitudes toward participation related to water utilities were analyzed.
The results of the analysis showed that the higher the level of awareness of the water utilities service, the
higher the awareness of citizens' participation, and the more aware they are of population decline and aging
society, the higher their awareness of participation tends to be.
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