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PUBLIC OPINION ON CLIMATE CHANGE RISK IN JAPAN:
SEGMENTATION BY THEIR ATTITUDES

Motoko KOSUGI, Kenshi BABA and Mitsuru TANAKA

This study aims to segment prople according to attitudes towards risk of climate change and global
warming and to examine communication strategies accordong to the characteristics of these segments.
We conducted a questionnaire survey on the internet. By cluster analysis, respondents were devided into
the following five groups; two groups that perceive higher risk of global warming and recognize that it is
necessary to reduce greenhouse gas emissions and take environmentally consciois action individualy, a
group that has a relatively large amount of knowledge, is sleptical of global warming, do not feel the ne-
cessity of administrative measure or personal actions, last two group have poor interest in global warming,
less knowledge, ambiguous opinions and attitudes. Based on their opinions and characteristiucs of each
group, we examined communication strategies to deepen understanding of global warming and encourage

personal cooperative behavior.



