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STAKEHOLDERS’ ATTITUDE CHANGE ON RESOURCE TRADE-OFF
BETWEEN GEOTHERMAL GENERATION AND HOT SPRING BY INTERNET
DELIBERATIVE EXPERIMENT

Toko NORITAKE, Hiroaki TAKATSU, Motoko KOSUGI, Naoki MASUHARA,
Kenshi BABA, and Mitsuru TANAKA

This paper attenpts to apply a new deliberative experiment using Internet to a issue of trade-off be-
tween geothermal generation and hot spring. We have screened four types of 150 stakeholders on the is-
sue and composed them into three vertuial communities, and provided them with expert konledge. Then
we have analysed their attitude change by questionnaire data of before and after deliberation and by text
mining of discourse. The results shows that i) expert knowledge promotes an understanding of the issue
of samples, ii) joint fact-finding of scientific evidence among parties in charge get support from sample,
and iii) issues varied from the general to the particular with provision of expert knowledge.
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