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A CASE STUDY ABOUT REGIONAL DEFFERENCE OF SOCIAL CAPITAL
ENHANCED BY PUBLIC TRANCEPORTATION
—FORCUSING ON A COMMUNITY BUS SERVICE —

Ryohei YAMASHITA and Takeshi ARAI

This research illustrates how, in an urban fringe area, the residents’ use of local community bus service
positively invigorated the region’s social capital. Specifically, this study verifies whether the process of
accumulating social capital was influenced by areal differences or personal differences. During December
2011, the author compared the actual conditions of two cities through a questionnaire survey administered

to citizens.

The results clarify the following points. First, a definite areal difference was seen in citizens’
recogntion of the value of a community bus itself and of the social capital enhancement resulting from
bus service use. Second, the resulting social capital enhancement was almost incongruous when compared
to the area’s previously underdeveloped, but cumulative, general (universal) social capital. This case
study result can provide useful suggestions for a future community bus support policy.
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