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MODELING OF THE CONSUMERS’ DECISION MAKING PATTERNS OF FIXING OR
REPLACING BROKEN HOME APPLIANCE - APPLICATION TO THEREFRIDGERATORS -
B, NEHH, B
Hitoshi YOSHIZAKI, Hideki UTSUMI, Saburo MATSUI

ABSTRACT: The Home Appliance Recycling Law was enforced in 2001, but there is still necessity to explore how to
reduce discarded home appliances. In this study, focusing on refrigerators, which are mainly discarded in the event of
their breakdown, how consumers decide whether they repair or replace broken refrigerators was explained by this
model. This model consists of costs and benefits per year generated with repairing and replacing. In the result of
questionaire carried out for the consumers who had asked for the repair of broken refridgerators, consumers mainly
take account on the cost of repairing broken product, the price of new product, the price of broken product and the
length of the year from its purchase to its breakdown. The consumers' decision making patterns were categorized into
5 groups according to whether they take account of each of the 4 items or not. And the consumers' benefit by replacing
refridgrators could be caliculated by this model built on their decision making patterns.
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