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INITIATIVES AIMED AT MAKING SHINJUKU STATION MORE USER-FRIENDLY

RRI HAAL - gk EH{E2

Hidekazu KUMAI!, Masumi SUZUKI2

With a view to the Olympic and Paralympic Games Tokyo 2020, Tokyo Metropolitan Government takes
new proactive approaches toward the realization of stations with good accessibility and recognizable uni-
versal design, in an effort to accommodate the needs of diverse population such as senior citizens and an
increasing number of visitors to Japan in recent years. Shinjuku station, Tokyo’s busiest transit hub, is
expected to take a leading role in ensuring smooth travel. It requires coordinated actions among the key
figures - railway companies, proprietors of business establishments, and local authorities. This paper de-
scribes how Shinjuku Terminal Project was launched, the process of reaching general consensus, and the
implementation of effective measures. To be more specific, considering users’ perspective, revision of the
guide signages, distribution of “Shinjuku Terminal Map” split into underground and above ground levels,
and terminology standardization for multilingual guide signage are urgent tasks in progress. Efforts are
underway in phases to enhance “barrier-free” environment and “customer-oriented” services. To serve as
a future beacon, more comprehensive analysis of customer survey and development of guidelines expand
the scope of potential solutions to current issues.

Key Words : user-friendly, station, guide signage, barrier- free environment
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