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This research has been concerned with methods for evaluating the QOE (Quality of
Environment) of underground space based on results evaluating QOL (Quality of life) using a
questionnaire method .This research investigated and analyzed the Tokyo Metro system
focusing on the elderly by harnessing previous results from research into the Nagoya City
Underground system.

According ly four factors were abstracted . The first factor was 'comfort/convenience';The
second factor was 'discomfort'; the third factor was 'brightness/difficulty of walking'; and the
fourth factor was 'visibility/difficulty of noticing things'.

Furthermore, the special characteristics of each of the nine stations were revealed.
Omotesando station and Nagatacho station were particularly comfortable/convenient with few
discomforts.On the other hand, Kyobashi station was given the worst evaluation in terms of
comfort/convenience with frequent evaluations of discomfort.

The research also used a covariance structure analysis making a distinction between young
people, middle-aged people, and elderly people. According to this, for all of the age groups there
is a relationship between visual power and the frequency with which underground transport is
used. However, for the fourth factor, there was a discernable difference between young people,
middle-aged people, and elderly people.
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