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Improvement of the passenger information sign system in subways
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Katsushi HIROMOTO * Fumio SHIMIZU - Minoru TAGAWA + Takeaki OKADA

Recently, demand has arisen for improvement of the information signs to deal with the convergence
of more lines at subway stations due to the opening of new lines and to meet the needs of a greater
diversity of customers now using the train. So we conducted an investigation into the subway
information signs quantitatively and qualitatively from indoor surveys using interviews of ordinary
passengers, including the elderly, the disabled, and foreigners, and on-the-spot surveys using the old
signs and actually installed information signs proposed as improvements. On the basis of the survey
results, measures for improvement were developed. These included changing the background color on

the signs and adding symbols to indicate the different routes.
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