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Experimental Study on SignSystem from the Observation of Pedestrian getting lost at an
Underground Shopping Mall

PHRIEE « - BHFEF x» - KEAE « «
Masaharu NAKAMURA, Masahiro KAME! and Kazumasa SUETSUGU

“Whity Umeda”is one of the largest Underground Shopping Mall in Japan, located at the
Umeda terminal in Osaka City. In spite of the arrangement of sign system, you can see
that there are a lot of people lost their way at an underground shopping mall. One of
the reasons is defect of sign themselves like as the letter on it may be difficult to
read. On the other hand, there are people who cannot rely upon the existing sign system
that is not efficient to guide them to their destination. In this paper, the results of
the observation that is conducted to chase people getting lost at the underground shop
-ping mall and the investigation of existing sign system's problems arerepopted
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