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A study of way-finding behavior in the underground shopping-mall and the cognitive map

XE OHr-TROR-@m gt
Yoh FUMINO, Shigeru ICHIHARA, Junji NISHI

In this article, we conducted a qualitative analysis of the way-finding behavior in
the underground shopping-mall and the cognitive map. From subjects’ cognitive maps
and interview data, we investigated the means used in way-finding on the three nodes
The results shows that the guidemap gives subjects useful information, though there
are different means used, and that the information included in the guidemaps have an
useful effect on the functioning of cognitive map, and that the signs are used for
confirming the route to the goal. From these findings, the conditions of underground
shopping-mall which facilitate smooth way-finding behavior are discussed.
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