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Study on Methods of Consensus Building and Their Applications in Public
Participation Process for Infrastructure Management

By Yukikazu YAMAGUCHI, Hiroki MIZOGUCHI and Kouichi SHIGETAKA

The main purpose of this research is to examine methods for managing conflicts in the public participation
process for infrastructure managements. This research focuses on the conflict assessments and mediation
methods, and examines the appropriate way to introduce them in the context of both instrumental framework and

social system of infrastructure managements.
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