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A NEW METHODOLOGY FOR FACILITATING CONSENSUS - BUILDING
IN INFRASTRUCTURE DEVEROPMENT

By Hitoshi NINOMIYA

This study proposes a new management system for facilitating Consensus-building in infrastructure developments.

Recently, confrontation between citizen and administration is focused on necessity of infrastructure developments

or it’s plan in each community. The system concerning citizen participation or public involvement is not enough

established, and the person in charge of the spot doesn't have the means enough to facilitate the processes reaching

consensus. Incentive management was designed as a technical method to drives some incentives, which is using

the drama theoretic model, involving dynamically condition changes. Incentive management applied to two types

of road construction projects in Japan. Results support the feasibility of the management system including technical

tools for diagnostic and providing a prescription.
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