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Problems of I1S09000s to main roles in construction companies in Hokkaido

By Nishihori

Motoaki.

Harada Hiroshi, Takano Shin-ei

Recently numbers of construction companies are accredited ISO9000s certificate.

Especially construction companies in Hokkaido are accredited more rapidly than any

other areas in Japan. These companies think this certificate helps to make contract

public construction works efficiently. But acquiring the certificate causes other

problems in each company. Under these circumstances some researches are conducted,

but problems are not clarified thoroughly. This paper discusses the different roles in

companies may cause different attitudes and actions in each organization. Because

1S09000s identify the independent authorities and responsibilities in different roles in

organizations. In this research, separate questionnaires are prepared for ‘Executives’

‘Managers’ and ‘Project managers’ in construction companies in Hokkaido. Differences

between these three roles were revealed and shown numerically and graphically.
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