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A Study on Effects of ISO9000s in the Construction Sector

By Ken-etsu UCHIDA, Seiichi KAGAYA, Tohru HAGIWARA, Tatsuhiko SAKATA

This study evaluat es the effects of introduction of both ISO9000 series and construction management

systems to construction sector and clarifies the preference rankings of requirements for quality

management in terms of the questionnaire s survey on certification of ISO9000 series and its background

for three construction sectors.

The surveys were carried out in 1996 and 2001. As a result, there are

wide differences of the preference rankings of requirements for quality management between owners

and acceptant.

analysis of covariance structure.

A latent stru cture of ISO9000 series and its background were modeled based on an

Consequently, it is clarified that extent of consulting on the

construction management system affects the evaluation of acceptant for ISO9000 series.



