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A Study on Structure of Public Satisfaction for Infrastructure Development

By Toshiaki Aoki, Masayuki Kurihara and Kenichi Matsui

This study aims to reveal the structure of public satisfaction for infrastructure development. First,
items in questionnaire sheets were arranged by using KJ method. Second, questionnaire surveys were
done in two districts, that is, Makabe town as a typical of rural district and Denenchofu district as a
typical of urban district. Covariance Structure Analysis was applied to those data. The findings of this
study are shown as follows; 1) It was turned out that satisfaction degree vary between districts. Hence, it
seems reasonable to suppose that satisfaction depends on infrastructure development level. 2) From the
analysis, satisfaction structures for safety were common between two districts. 3) The structure of
satisfaction for reassurance and for convenience differ each other. However, factors adopted in models
were classifiable into common factors and non-common factors. 4) Common factors are always needed
to be satisfied. Non-common factors will be needed after being satisfied common factors.
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