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A study on providing information services for the diversity needs in university life
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Abstract: Recently, information services for mobile terminals, route navigation, weather
forecasts, and support information for people with special needs, have started in public spaces. An
organic link with various information services is necessary for providing stable and sustainable
services to public spaces without being affected by the limitations of each facility.

In this study, we tried to realize stable and sustainable services in a public space (university
campus) as a case study to provide these services as a ubiquitous environment. By analyzing the
results of a student survey, we found the diverse needs in university campuses, and examined the
requirements for a system to meet these diverse needs.
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