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Research Concerning General Management Models of International Standards (Product Quality, Environment, Safety)

KEEE!- M @2-
Masahiko Yano Toru Morioka

ABSTRACT : International standards are being issued, mainly by the ISO (International Organization for Standardization;
headquarters: Geneva) and BSI (British Standards Institution), and their deployment is spreading worldwide.
Recently issued standards include ISO14001:1996 in the environmental field, OHSAS18001:1999 (OH&S) in the
occupational health and safety field and 1SO9001:2000 in the product quality field. This research first surveyed

documents concerning the deployment status and effects of managements systems in major countries and compared
them with companies and organizations in Japan. Concerning the management systems in Japan, many harmful cases
were seen in which management was being handled individually within the companies and organizations. This research
focused on common items of each standard, proposed integrated management models and analyzed their effectiveness.

KEYWORDS : International standards, management systems, management improvements
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