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INVOLVEMENT WITH COMMUNITY IN REMEDIATION PROJECTS
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Fuminori HIROSUE, Masanao SHIBAMOTO, Fusao YOSHIKAWA, Fred MOAVENZADEH

ABSTRACT; Contamination of a local site can have immediate potential adverse health effects on the community.
Because of the public's concerns about potential adverse health affects, the public gets involved with a remediation
project and begins to formulate their own opinions about what should be done. These opinions often differ significantly
from the viewpoints of the experts, becoming a potential soutce of conflict. Frustrated by this conflict, the public loses
faith in the process and distrusts those involved with a project. Public opposition to remediation activities can have a
significant impact on both the contractor and their client. The purpose of this research is to help the contractor mitigate
these impacts.

KEYWORDS; contaminated soil, remediation, public involvement program, community relations plan
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